
Mobile technology has grown by leaps and bounds the last few years.  While this technology has
greatly improved our lives, and has the potential to save lives, it can be difficult to stay current
with all the products entering the consumer electronics market.  This is where we can help!
Solutions At Hand is a training and consulting company specializing in Palm Powered Products, but
familiar with other forms of mobile technology.  As a company specializing in mobile technology,
we have the expertise to develop material that is thorough, yet concise, exactly what Emergency
Personnel need during incident response.

Solutions At Hand is committed to maintaining, enhancing, and providing this reference material
free of charge to Emergency Personnel via our Website, located at http  ://  www.SolutionsAtHand.ca  
We would welcome your feedback on this material, as we strive to ensure that it meets your needs
as front-line response personnel.  If you have suggestions or comments regarding any of the ICE
material provided by Solution At Hand, please feel free to contact us at ice@SolutionsAtHand.ca
or  by calling (613) 612-6302 (in Canada).
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ICE for Palm Powered Handhelds

Palm handhelds have evolved over the years, but their functionality has generally remained the
same.  Because Palm Powered handhelds are essentially handheld computers, they can be
customized by the user to suit their working style.  Methods covered in this section will be generic,
and will target as many possible ways of locating ICE contact information as quickly as possible,
irregardless of how the individual has configured their handheld, or what applications they use.

Using Global Find to Find and View the ICE Contact
The simplest way to locate the ICE contact(s) on a Palm Handheld is to use the global find feature,
which will search the entire handheld.  On the Tungsten C unit with a keyboard, you would hold
down the blue function key, and press the key beside it (with the magnifying glass).  On other
handhelds with a silkscreen area, you would tap the magnifying glass icon (as seen on the
handheld, center above).  Some handhelds don't have a dedicated writing area, but will have a
statusbar area.  You will see the magnifying glass icon in the statusbar; just tap it to bring up the
find window.

Here we see the
Find Window.  It
will pop-up over
top of whatever
application is
currently running.
This is where we
will type in ICE.  

On a unit with a keyboard, it is as simple as typing on the
keyboard, much like a computer.  Type ICE, then tap the
OK button on screen.  On handhelds without a keyboard,
we will use the on-screen keyboard for simplicity.
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Using the On-Screen Keyboard to type ICE
On handhelds with a silkscreen area, in the lower right side
of the grafitti area is a symbolic ABC.  Tapping it with the
stylus will bring up the on-screen keyboard (below).  

You can
now use the stylus to tap the letters I C E on
the keyboard.  Tap Done when you are
finished typing ICE, which will close the
keyboard.  Upper/lower case will not matter for
our purposes, so don't worry about it.

Now that you've been returned to the find
dialog, you can now tap the OK button.

As you can see in the adjacent picture, Find will
search the entire handheld for ICE, ice, or any
combination.  If there are more than one ICE
contacts, a list will be shown.  You can now tap
the ICE contact (tap anywhere on the line of
ICE – In Case of E to view the ICE contact).

You can page up and page down to see all the
ICE contact information, using the top and
bottom of the 5-way navigator, or you can
use tap the scroll arrows, located on the lower
right hand side of the screen.
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Finding the ICE Contact on Handhelds with a Virtual Grafitti/Keyboard
area
Not all Palm Handhelds have a permanently silkscreened area when icons can be found.  Some
models have a Virtual Grafitti area, where the keyboard will also be shown.

Models like the Tungsten T5
(shown to the far right) and the
Tungsten T3 have a virtual
area, which may be hidden
when the handheld is first
turned on (as on the right).

The first thing you should do is
maximize the area where the
keyboard will be shown. Tap
the up arrow in the lower right
corner to maximize the Grafitti
area.

Now that the grafitti area
is shown, you can now tap
the abc icon in the lower
left corner of the screen.  

Once the keyboard appears, you
can now tap the magnifying glass
icon to bring up the Find Dialog.
Tap the letters I C E, and then
tap the OK button.  

As you can see in the adjacent
picture, Find will search the entire
handheld for ICE, ice, or any
combination.  If there are more than
one ICE contacts, a list will be shown.
You can now tap the ICE contact (tap
anywhere on the line of ICE – In Case
of E to view the ICE contact).

You have the options of minimizing
the keyboard in order to view more
information on-screen by tapping the
down arrow in the lower right side of
the statusbar.
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ICE for Palm Powered Smartphones

Both Treo models use a 5-way navigator to move around the information found in the
smartphone.  Up/down, left and right will move the cursor or “focus” (a blue box around icons and
buttons), and the center button will select whatever currently has focus.  The Kyocera has a page
up/page down button surrounding the center 'OK' button.

Both the Treos and the Kyocera model have volume buttons located on the side of the phone,
much like conventional cellular phones.  The top-most button will increase the volume, the
bottom-most will decrease it.

The Kyocera Model has a silkscreen area much like handheld models.  It has
icons for Find, as well as icons to bring up the virtual keyboard on-screen.
It may be easiest to find the ICE contact by using Global Find, as mentioned
in the section on handhelds.

The Treo smartphones use a keyboard, and work in a similar fashion to the
Tungsten C, mentioned in the handheld section.  To activate the Find on the
Treos, you hold down blue function button, then press the magnifying glass
icon located just below and to the right.  It works the same way as for
handhelds, and will search the entire device for ICE contacts.
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Viewing the ICE Contact
Smartphones, because of their primary use as a cellular phone, have their contacts more
accessible than on a handheld.  All three of the phones above have a silver “hardbutton” shaped
like a telephone in the same row as the other buttons.  Pressing that will bring up the contacts
application.  

You should make sure the
category selector is set to All,
to ensure that you can find
the ICE contact.  Categories
allow a user to view a subset
of their information, so if the
category selection is not set
to ALL, the ICE contact may
not be shown.  Simply tap on
the word All (with the down
arrow in front of it), and a
drop-down list will appear.
Choose all from that list to
ensure that ALL contacts are
show.

On the Treo smartphones, it's as simple as typing ICE, and the contact will show.

Note the letters ice in the titlebar, next to All.  That will
show you what you have typed, in case of typos.  You can
now simply click the center button on the navigator, and
you will be taken to the view screen for the ICE contact.

You can page up and
page down to see all
the ICE contact
information.

Phone numbers shown
in the notes (basically
the emergency
contacts) cannot be
dialed automatically.
You will need to select
the number, then call.
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Viewing the ICE Contact on Locked Handhelds and Smartphones
You will not be able to access the ICE contat on
handhelds or smartphones that are locked using
the previous methods.  However, if the person
has locked their device, then they should have
ICE information on the locked “Owner” screen.
Because the Owner screen supports a large
amount of information, you may need to scroll
down using the scrollbar (as seen on the right)
in order to view all the information.  You can
also use the page up/down buttons. 
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ICE for Blackberry Handhelds

To locate the ICE contact for an individual
using a Blackberry Handheld, rotate the trackwheel downwards, moving the cursor right across
the screen until you get to the Address Book.  Press the trackwheel button inwards to open the
Address Book.

If the person has a large number of contacts, the ICE contact may not be readily identifiable.  By
simply typing ice, which will appear next to find will limit the view to those contacts who have ice
as their first or last name, or company name. This will locate many ICE contacts, should there be
more than one listed.  Usually, there will be just one, with multiple contacts listed in the note

field.

You can use the
trackwheel to scroll
through the list,
highlight the particular
contact, and click the
trackwheel to select
that contact.
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The Trackwheel moves the
Cursor around on the screen.
Rotating it downwards moves the
Cursor down or right. Upwards
moves up or left.

When the icon you wish is
highlighted, or the cursor is
located on the line you wish,
push the Trackwheel button in.

This is the Escape, or cancel,
button.  Pressing it will exit the
screen you are in, cancel an
action you are doing, or move
back one page in the web
browser.

The Trackwheel will also maneuver you
through pop-up menus, and for pressing on-
screen buttons.  When you press the
trackwheel button inwards, often a menu of
possible actions will appear.  You can use
the trackwheel to navigate those options,
and then press it inwards to select that
action. The Escape button will exit menus or
cancel actions.



Viewing the ICE Contact(s)
When you find the ICE contact, press the trackwheel
inwards to open the contact.  You can then scroll up or
down on the page using the trackwheel.  If the person has
filled in their contact information the way Solutions At Hand
recommends, then you will have the individual's work and
home numbers and home address listed in their appropriate
fields.  Down further on the page is the Note, which will
contain a list of emergency contacts for this individual, the
person's name, blood type, as well as any medical
conditions and allergies which the patient suffers from.

Here we see a phone number that is underlined.  On a
Blackberry handheld that is phone-capable, you will be
able to dial that number by highlighting it, and pressing
in the trackwheel.

Here we see the number highlighted.  At this point, by
pressing in the trackwheel, the menu shown below will
appear.  If time is of the essence, you can scroll through
the list of options to the one shown as Call {number}.
Pressing the trackwheel inwards at this point will place a
call to that number on the Blackberry handheld.

You can adjust the volume by rolling the trackwheel up
or down to increase or decrease the volume.  To end the
call, press and hold the Escape button, as shown on the
screenshot below.
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Locating the ICE contact when the Handheld is locked
If the Blackberry Handheld is locked, then
pressing any key will bring up the Owner
Screen.  Solutions At Hand recommends that
Blackberry owners put at least one ICE
emergency contact in the Owner Screen.
There is sufficient space to put multiple
contacts and Allergies/Medical Conditions.
The trackwheel will allow you to scroll down
the page, where you can find more
information.

If the handheld is locked, you may be able to
unlock the handheld to find more information.
Press the trackwheel inwards, which should
bring up the following screen.

If you see this screen, then the handheld may
only locked from accidental key presses, and
is not protected by a password.  Pressing the
trackwheel inwards with the Unlock button
selected will unlock the keyboard and screen.
This will allow you to access the ICE contact
in the Address book as previously discussed.

If when you click on Unlock you see this
screen, then the handheld is protected by a password,
and you will not be able to access the Address Book.
Pressing the Escape button will dismiss the Enter
Password dialog, and reveal the ICE contact information
located on the owner screen beneath.
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ICE for Blackberry Smartphones

The Blackberry Smartphones work in a similar
fashion to the Blackberry Handhelds.  Use the
trackwheel to scroll down to the Address Book
Icon, and click to select.  Finding the ICE
contact works exactly the same as on the Blackberry handheld.   Type
in ICE, and click to select that entry.
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The Trackwheel moves the
Cursor around on the screen.
Rotating it downwards moves the
Cursor down or right. Upwards
moves up or left.

When the icon you wish is
highlighted, or the cursor is
located on the line you wish,
push the Trackwheel button in.

This is the Escape, or cancel,
button.  Pressing it will exit the
screen you are in, cancel an
action you are doing, or move
back one page in the web
browser.

The Trackwheel will also maneuver you
through pop-up menus, and for pressing on-
screen buttons.  When you press the
trackwheel button inwards, often a menu of
possible actions will appear.  You can use
the trackwheel to navigate those options,
and then press it inwards to select that
action. The Escape button will exit menus or
cancel actions.

The Green phone button will answer or start
a phone call, while the red phone button will
end it.


